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PART – A
Answer ALL questions in 30 words each:                                          (10 x 2 = 20 marks)

1. Define organization.

2. What is a manor?

3. Mention four classical theorists who contributed to socio- industrial thought.

4. What is guild system?

5. What do you understand by industrial democracy?

6. Define industrial conflict.

7. Give any two factors that led to factory system.

8. Mention two characteristics of formal organization.

9. What is bureaucracy?

10. Define industrial sociology.

PART – B
Answer any FIVE in 300 words each: 
  


(5 x 8 = 40 marks)

11. Illustrate the various methods of settling industrial disputes.

12. What are the important features of the manorial system?

13. Discuss the nature and scope of industrial sociology.

14. Highlight the origin and functions of informal organization.

15. Explain Mayo’s human relations approach.

16. Briefly examine industrial relations in India.

17. Analyse Herzberg’s theory with examples. 

PART – C

Answer any TWO questions in  1200 words each:                              (2 x 20 = 40 marks)

18. Describe trade union – management relations and the problems of trade unions in India.

19. Trace the nature and functions of formal organization.

20.  Elucidate the characteristics of guild system in detail.

21. Describe hierarchy of needs theory and Mclelland’s theory.
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